V U r RouteOne Integration
e Credit Application and eContracting

Administrator

¢ Complete the activation sheet for integration between
Dominion VUE and RouteOne. Contact Dominion Support to

CREDIT APPLICATION request a RouteOne integration form. If your dealership has
multiple RouteOne IDs, the form must be completed for each
AND ID.
ECONTRACTING + For RouteOne eContracting, please refer to the last page of this

document for the Single Signing Criteria.

CREDIT APPLICATION - Within VUE

Sales and F&l .
1. Navigate to Sales > F&I > Sales Desk or Deals More=
2. Filter/Sort the primary grid to locate the Sales Desk or Deal. Attachments
3. Click to select the corresponding line for the Sales Desk or Deal. Credit App
4. Hover over the More icon in the Action Ribbon and select e <redDeden
q Credit Application X
[Credit App] from the drop down.
. . . . There may have been changes to the deal record. Would
5. You are prompted to update the credit application with you like to import any changed information from the

information from the Prospect and Deal screens. To S _
proceed to the application’ se|ect [Yes] to import or [NO] to Proceeding further to import will also allow the Prospect

record to override previously saved information for the

to not import. NOTE: Based on your selection, required applicant’s personal information in the credit application.
fields could be altered preventing the application from
belng Su bmltted Yes, Import No, Continue Without Importing
6. Update the Credit Application as needed. The tabs at
the top of the Credit Application modal allow for CreditApplication- Lease X
quick navigation to the Applicant, Co-Applicant, o toSection: ( Avpicaton ) Aoslc —

Vehicle, Trade, and Product tabs. Asterisks indicate _
required fields. —

Application Type: Personal Product Type: Lease

7. The [Save] button only saves the information to the
application, and the [Submit] saves and submits the
application. NOTE: The [Submit] button appears once

all required fields are completed. e - M
. SSN* Phone Email DOB
Pro Tlp N ([ PP ® o
. i . n . DL Number DL State DL Expiration Date Marital Status
The SSN and Driver’s License fields offer a show/Hide | ... . B

icon. Permissioned users can toggle between Show
and Hide, as well as add and edit the SSN and DL

fields.
Li ] dificat it 1 P ot
Users without permissions SSN*@ = l_l
may not toggle, but they can | | seeeeeee. ® 5
enter a new SSN or DL to
change it until the [Save] DL Number@®
button has been selected. sessseses ®
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CREDIT APPLICATION

Applicant data, Co-Applicant, ——
Addresses, Vehicle and Trade
First*
Details are populated from the | esca |CoAoplicant X
Prospect and Deal screens. sn® | Firse
Some fields are display only if [ @« \ Address
they are releva n‘t to the DLNumber®  ssn* Type Status Mortgage/Rent Years Months
application. | 7 | “| Employment <
ouse Firs Addres:
Employment and address i i [ (o :
history can be manually entered o e
0 o g Xpratiol mployer ccupation one
into the applicant sections as needed. | w0 e A
Years Months  Description
Income
Interval Salary Other Income
Vehicle
Trade
Product - Calculated fields are | T e - o _
updated based on other values R (1995 | [Fore F 250 33333
and are not directly editable Stock
o o o o o Trade Financials
within the Credit Application ABC123
modal. - | o= ) ) e
Ford Allowance Payoff ACV Wholesale
Important = Changes [ 2500 0 [3550 | [a2s0
made in the Product sec-
. Product
tion DO NOT update the e
Deal. They are only used Price ro | Product
for the Cred't App|lcal‘I0n. . MSRP Cap Cost Total Cap Cost Rebate
et $17,000 $16,000 $17.350 $0
$0
Down Payment Net Trade Net Cap Cost Service Contract
Doc Fee 50 $7.000 $10,350 $0
$1,697
Gap Credit Life Accident & Health DocFee
View History 30 0 30 $949
APR License Fee Title Fee Taxes
3 $82 $105 $1,733.2
History - The History
button appears after Rate - - — v
submitting a Credit
Application to RouteOne. Monthly Payment $189.72
Xse_ the hlyperllnks In the Submission Response Date Employee Download XML
ction column to
download the XML data. RouteOne Sliccess 02/28/2023 Jackie Johnson
gfeNnaOr;dnlglL I(f?;grr:?tﬂgn RouteOne Error 12/09/2022 Christian Montgomery
inclu I
XML data RouteOne

0 For security reasons, Social Security Number and Driver’s License Number are not included in the XML data. By clicking
"Download XML File." the user assumes responsibility for the security of the data contained therein.

For Technical or Software Support, please contact:

1.800.227.8187 or email dmssupport@drivedominion.com
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CREDIT APPLICATION - Within RouteOne

Sign into RouteOne (www.routeone.net) once the credit application has been sent from VUE.

1. Hover over the Deals tab and click App Manager.
2. Click the customer name hyperlink in the Applicant grid to open the application.

App Manager

SEARCH: | Applicant Last/Business Name ~ | | | Go ‘ | Advanced Search | ‘ Clear Search |

NOW SHOWING: | 3Days ¥ | of ‘ Al v ‘ vehicles and Last Updated By | Al v |

|. Update | | Print | | Unlock |

DEAL  APPLICANT (CO-APPLICANT) v

'i Patrick, lva (Beebe, Amy) retail psp (ACCESS)

3. In the Send App To section, check the lenders for submission.

4. The required fields are highlighted in yellow and governed by your selection of lenders. Complete all
highlighted information and click the [Submit] button at the bottom right.

Send App to:
| & ecrseec rs ] l [CJR1 Independent Test ec rsef]
Select your Finance Sources now to see which fields are required (in yellow). £|5up:mr[5 eContracting
Applicant Information Co-Applicant Information
Relationship Code: | Select One Vl
Title: | select One ~| | setect one ~|
Last: | Patrick | | Beebe |
First:  [Iva | [amy |
Middie:  [p Sufﬂx: lynn Sufﬂx:
DOBMM/DDAYYYY: |12 |¢[o1 |¢[1961 | [0s /[0 |/ 1959 |

1. In the App Manager screen, the status under the
customer name is now “Sending”. DEAL  APPLICANT (CO-APPLICANT) v

2. Open the Decision Summary page by clicking on - Patrick, Iva (Beebe, Amy)laeiail ose (ACCESS)
the status box under the customer’s name. This - EMCTst.eC Fs: Sending SOIFSTet CAP oC FS: Sending
page displays the current status of each lender
submittal.

3. Click the [Update] button to check for status changes. Use the [Hide Additional Data] button to limit
the display as needed.

|l-)ecision Summary  Patrick, Iva ose (ACCESS) RouteOne App # DMN-1-99977011191710 [ Deal Jacket #: DJ-1-1658749

co-apy
DSP Deal #: 11917]

FSApp#:

Decision Application Tourm‘_\
J

Guide \{

_

See the Route-
One Tour Guide

for more details

For Technical or Software Support, please contact:

©2024 Dominion Enterprises, Inc. All Rights Reserved 03.24.2024



eContracting

Morew

eContracting

Within VUE:

Sales and F&I (=
1. Navigate to Sales > F&I > Sales Desk or Deals Export~
2. Filter/Sort the primary grid to locate the Sales Desk or Deal.

3. Click to select the corresponding line for the Sales Desk or Deal. ALTS
4. Update the Deal based on the approved lender terms.

o Click [Make Deal] if you have not already done so.

5. Click the Export button in the Action Ribbon to send the eContract or and select [eContracting] from

the drop down.

Within RouteOne:A

1. Navigate to the Contract Manager screen on the Contracts tab.
2. Click on the Customer Name hyperlink to open the Credit Application Decision screen.

STATUS DATE POINT OF ORIGIN CUSTOMER NAME

CAS STATUS

3. Select the credit application to use with the contract by marking the bullet on the left.

Select Credit Application Decision

Fitie Seherr & Creadit appiloanion deciie 1D B3300E0E 02 T CORTHICE e, Tre infarmacon eiow i from the credin soodcat

® EaArTor a0 B

Finance fource  Decialon  Transsctien Typs S BN Tan Il Amount Financed  Term DS Desl Number  Lsag Soriviry Date WIN Credi App @
|Le-Aop!

4. Click the [Save & Continue] button at the bottom right to open the Contract Worksheet screen.
o If you elected to pair the deal with a previously approved or a previously saved Credit Application,
some fields (e.g. Contract Header, Buyer Info, Vehicle Info, etc.) are pre-populated.

o If you elected to create a new ‘Credit Application,’ you input the information manually.

NOTE: First time users may need to set up Custom Mapping for the
Worksheet fields.

Within the DMS Custom Mapping screen make any edits needed
and click [Save] in the bottom right to continue.
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DMS Custom Mapping

Unrecognized products ]

Other Charge ($150.00)

Unreco; gnized products ]

Other Charge ($500.00)
Care

Unrecognized products [

Other Charge

=/ New mappings for this contract

Worksheet felds

Worksheet fields

Worksheet fields

=/ Existing mappings for this contract

- Existing mappings




eContracting - Continued

Within the Contract Worksheet screen:

5. Review the screen and make any final edits as needed.

6. Click the [Validate] button at the bottom right. _
After validation, the [Generate Contract] button >ave Validate Generate Contract
appears.

7. Click the [Generate Contract] button to open the Contract Package screen.

8. Once you Generate the Contract you are directed to the Contract Package screen.

1 Contract 2 eDocuments E Review 4 5 [

Documents Document Status
Credit Application Ungigned
PROPRIETARY - RETAIL INSTALLMENT SALE CONTRACT Print Generation Complete

Sales and F&I - Single Signing

If the user has opted for the single signing ceremony, the following steps must be taken.
Within VUE:

1. Navigate to Sales > F&I > Sales Desk or Deals.
2. Filter/Sort the primary grid to locate the Sales Desk or Deal.
3. Click to select the corresponding line for the Sales Desk or Deal.
4. Click the Forms button in the
Action Ribbon.
« Select the laser forms to pushto | ... — ermman
RouteOne. ark theboestothe | = [ T S

left of the laser forms you wish to | ===

POASALET-1
use. Power Of Attorney-Trade

o Click the [RouteOne] button in the
lower left to send them to
RouteOne.

5. Click the [Close] button.

Check All Print Laser No printer selected! Print Impact Close
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eContracting - Continued

Within RouteOne:

1. Click the [REVIEW] button once documents are
uploaded on the eDocuments page.

PROPRICTARY - RETAIL INSTAL o

. Click the [SIGN] button. - — p——

PROPRIETARY - RETAIL INSTALLMENT SALE CONTRACT Review Copy Printed

. Collect Customer signatures.

. Click [Apply Signatures]. e
. Dealer Signs. (customers must sign first). e S e

oo o A WOWN

. Click [Apply Signatures] button.

Signatures (DMN-3-200480176731)

P JOSHUA M MOODY (Buyer)

PROPRIETARY - RETAIL INSTALLMENT SALE CONTRACT
o 502398320, Sgnature Line F, before sgring. By signing in the box and pressing SCCEpE 00

mnd e
(cearsnanae )

— o>
rgnatu res (DMN-3-200480176731)

JOSHUA M MOODY (Buyer)

PROPRIETARY - RETAIL INSTALLMENT SALE CONTRACT

Please see Review Copy - 502398320, Signature Line | before signing. By signing in the box and pressin
signing Signature Line |. .

prr—

Giar sgnatare |

Skip Signatures|

7. Click the [Print] button and then click [Assign & Distribute].
NOTE: As with a standard eContract, you will have two options to distribute the contract:

» 'Right Now:' means you have already faxed or uploaded all documents, and RouteOne distributes
to the finance source immediately.

o 'After Fax:’ means you fax the documents at a later time, and upon receipt of the documents,
RouteOne distributes to the finance source.

1 [ Contract ] 2 H eDocuments ] 3 4 I ‘ 5| Print IIE[ Assign & Distribute v ]I

Documents Document Status
Credit Application Ready to Distribute
PROPRIETARY - RETAIL INSTALLMENT SALE CONTRACT Completed Copy Printed

Affidavit of Title Application Completed Copy Printed

Combined Billing Authorization (Optiona Document Not Generated

OHPOA21pdf Completed Copy Printed
RSUSED18pdf Completed Copy Printed

Print Fax Coversheet ][ Upload Document
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eContracting - Deal Funding Review

Within RouteOne:

Once you have assigned and distributed the eContract, you can check its Status on the ‘Contract Manager’
page. Review the Status column to confirm funding.

|Cuntract Manager |

SEARCH | Applicant Last/Business Name ¥ J | G | Clear Search

NOW SHOWING: | 5,0,

P wehibes
A

- af
¥3

Export Records || Contract Held |

" STATUS
A REF # EILllf;I'CI.. ER
DATE NAME | Wone selected »
Green, John & ollh F

Criteria for RouteOne eContracting - Single Signing

Manage Credit Bureau Source / Dealer System Provider M RouteOng
* highlighted = required field
Credit Bureau / Dealer System Provider Summary
Listed below are the Dea which your dealership is Active’ wit Requested activaton as well as your Credit Bureau Source. Please e ‘Add/Ediz D e modify your
Dealer System Providers ons, or the ‘Add/Edit Credit Bureau'to cha edit Bureau select
Dealer System Provider CREDIT APPLICATION CREDIT DECISION Documents eC
Send Data DSP-
- - Oranaes - .
Dealer/DSP O™ RouteOne POrtsto 2 F&l Tier Credit All Credit Non- Apply ot il Electronic
Dsp to Other Package - = BECH S 5 & Signable &
Status to DSP Reporting Processing Applications Applications Signable Signature Contracting
RouteOne I DSPs Export e D Documents
(im ) (Manual (LeadSync) (existing locuments
¥ Export) auto-export)
Aztive Active equested A A - - A A Active - Active Active

For Dominion ACCESS SET the following to ACTIVE:
o Dealer DSP Status

e Send Data from DSP to RouteOne (Import)
e Import Non-Signable Documents

o Import Signable Documents

e Electronic Contracting
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