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GM SAVI  

•Link a SAVI Record 
•MPI/MPVI 

•GM SAVI Service Records 
• and Auto Link 

Over VUE 

The GM SAVI (Service Advisor Vehicle Interface) integration in VUE DMS allows the dealer to download and link 
Service Visit Records to appointments and repair orders. A Service Visit Record represents an occurrence of a 
customer’s vehicle visiting a GM dealership for service. It also serves the purpose of establishing a baseline record 
of the vehicle’s condition before any service is performed. 

 
Plugging the GM SAVI Dongle into a customer's vehicle creates a Service Visit Record. Linking a service visit record 
to a appointment or repair order will automatically import the vehicle mileage, oil life percentage, and tire pressure 
to the appointment or repair order and MPI.  

Linking a GM SAVI Service Visit 

When the GM SAVI integration is turned 
on in VUE, a SAVI icon will be present on 
the Service Appointment screen between 
the “VIN Copy” and “VIS” buttons and 
between the Team Chat icon and the Hat 
# in an RO. 

 

When a GM SAVI record is linked to an appointment 
or RO, a green checkmark will accompany the SAVI 
logo.  

 

The SAVI icon next to the mileage field indicates that the 
data was populated by the GM SAVI record. Mileage 
cannot be edited while a GM SAVI record is linked.  

 

Creating an RO from an Appointment 

In the Appointment screen, clicking the “Create RO” 
button in the action ribbon creates an RO with the data 
from the appointment. The GM SAVI record will be 
unlinked from the appointment and linked to the newly 
created RO. Unlinking the RO from the originating 
appointment will not affect the GM SAVI record linkage.  
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Auto Link—Service Appointments and Repair Orders 

Auto linking GM SAVI records takes place through the following workflow: 

1. The advisor plugs GM SAVI Dongle into a vehicle in the service bay. 

2. The advisor opens an appointment in VUE DMS. 

3. When an advisor clicks the GM SAVI icon on the appointment two things then happen: 

• VUE DMS calls the GM SAVI API for all GM SAVI records for the VIN and Advisor on the appointment for 
the current date. 

• VUE DMS checks the appointment VIN and date against the GM SAVI record for a match that qualifies for 
auto linking. 

 

4. If a GM SAVI record and appointment meet the auto link criteria, the auto-link takes place, and the linked 
record is displayed to the advisor. 

Link to a different Appointment or RO 

If a GM SAVI record is linked to the wrong appointment or repair order, you can take the following steps to link 

the record correctly: 

1. Open the correct appointment or repair order. 

2. Click the SAVI icon - If the record is linked, 

press the unlink button, confirm, then press 

the SAVI icon again to open the search 

window. 

3. Change the "Link State" filter to "Linked" - 

Search and select the GM SAVI record that is 

associated with the current appointment or 

repair order. 

4. Click the "Unlink" button. 

5. Select the second option to "Unlink from (X) and link to (Y)". 
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GM SAVI Service Records Search  

Click the SAVI icon to link a GM SAVI record to the appointment or RO. An automatic link takes place if the VIN 
matches the new GM SAVI record. 
 
To manually link a GM SAVI record, select from the 
search results and press the "Link" button.  

If the desired GM SAVI record is 
not present in the search grid, 
review grid filters and update if 
needed. Press the refresh icon to 
request new data from GM.  

 

Linking Appointments 

To link a GM SAVI record to an appointment, the following conditions must be met: 

1. The appointment must be open. 

2. There is no VIN on the appointment or the VIN on the appointment matches the GM SAVI record. 

3. The GM SAVI record was pulled from the vehicle in the past 24 hours. 

 

Linking Repair Orders 

To link a GM SAVI record to an appointment, the following conditions must be met: 

1. The appointment must be open. 

2. There is no VIN on the appointment or the VIN on the appointment matches the GM SAVI record. 

3. The GM SAVI record was pulled from the vehicle in the past 24 hours. 

 

To unlink a GM SAVI record from an RO, the following conditions must be met: 

1. The RO is not closed (records can be unlinked from a voided RO). 

2. The MPI on the RO is not in a “complete” state.  
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GM SAVI Service Records  

When a GM SAVI record is linked, the SAVI icon will appear with a green checkmark. View a linked GM SAVI record 
by clicking the SAVI icon. 
 
The GM SAVI information is read only but will populate some data on the appointment, repair order, and MPI such 
as mileage, oil life percentage, and tire pressure. 

To unlink a GM SAVI record, press the Unlink button in the 
lower right.  

 

If a service visit record cannot be linked or unlinked, an info 
icon will appear in the place of the link and unlink buttons. 
The user can hover the cursor over the icon for details.  

MPI/MPVI 

The GM MPI populates the following fields, if available, when a GM SAVI record is linked to a repair order. The GM 
SAVI record linked must be less than 24 hours old in order to populate the MPI. 

• Oil life percentage 

• PSI (driver front, driver rear, passenger front, passenger 
rear) 

Data populated by a GM SAVI record is indicated by the Service 

Visit Record icon next to the field name, and these fields cannot 

be edited while the GM SAVI record is linked. If a GM SAVI 

record is unlinked after the MPI is populated from the GM SAVI 

record, the data from the GM SAVI record will persist, but the 

fields will become editable, and the Service Visit Record icons 

will not be present. 


